United States Patent and Trademark Office 



UNITED STATES DEPARTMENT OF COMMERCE 
I nilid Stall-, l'atint and Trademark Office 

Address: COMMISSIONER FOR PATENTS 



APPLICATION NO. 



10/036.605 



FILING DATE 



12/21/2001 



FIRST NAMED INVENTOR 



ATTORNEY DOCKET NO. CONFIRMATION NO. 



27997 7590 12/11/2008 

PRIEST & GOLDSTEIN PLLC 
5015 SOUTHPARK DRIVE 
SUITE 230 

DURHAM, NC 27713-7736 



GREIMEL, JOCELYN 



PAPER NUMBER 



DELIVERY MODE 



Please find below and/or attached an Office communication concerning this application or proceeding. 

The time period for reply, if any, is set in the attached communication. 



PTOL-90A (Rev. 04/07) 



l/ffflrC? nVrliUli Otfff Iff ids y 


Application No. 

10/036,605 


Applicant(s) 

DODD ET AL. 


Examiner 

JOCELYN GREIMEL 


Art Unit 

3693 





- The MAILING DATE of this communication appears on the cover sheet with the correspondence address — 
Period for Reply 



A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS, 
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2a )^ This action is FINAL. 2b)D This action is non-final. 
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Application Papers 
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DETAILED ACTION 

This communication is in response to Applicant's Amendments and Remarks filed 10 
January 2008 and the interview conducted 16 October 2008. The Final Action is being 
reissued as detailed below. 

Status of Claims 

Claims 1-32 are currently pending. 

Response to Arguments 

Applicant's arguments with respect to claims 1-32 have been considered but are 
moot in view of the new ground(s) of rejection. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1, 148 
USPQ459 (1966), that are applied for establishing a background for determining 
obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating 
obviousness or nonobviousness. 

Examiner Note: Independent claims are examined together, because they are not 
patentably distinct. If Applicant expressly states on the record that two or more 
independent and distinct inventions are claimed in a single application, the 
Examiner may require the applicant to elect an invention to which the claims will 
be restricted. 

Claims 1-32 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Camin et al. (US Patent No. 7,379,912 B1, hereinafter Camin) in view of Lent et al 
(US Patent No. 6,795,812 B1, hereinafter Lent). 

In reference to claims 1, 11, 14, 24 and 27, Camin discloses a method, system and 
apparatus for processing claims, comprising: 

(a) capturing at a servicer terminal data submitted by a servicer relating to a 
mortgage insurance claim, the servicer terminal being connected into a network 
administered by a central server computer, capturing of data including capturing 
data relating to an insured mortgage loan after default on the mortgage loan by a 
borrower (col. 4-6, figures 2 and 4); 

(b) automatically retrieving from a claims database, connected into the network, 
data relating to the mortgage insurance claims (col. 7); 
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(c) accessing a claim audit rulebase, connected into the network, to automatically 
perform an audit and adjustment of the submitted claim based upon the data 
captured at the servicer terminal and the data retrieved from the claims 
database, the claim audit rulebase including rules directed to determining if loss 
can be mitigated by acquisition by an insurer of a property subject to the insured 
mortgage loan (col. 9); 

(d) automatically providing to the servicer at the servicer terminal results of the 
audit and adjustments of the submitted claim (col. 9+). 



Camin does not disclose the method including, wherein: 

(e) automatically providing the servicer at the servicer terminal with an option to 
interact with a claim representative to resolve any issues. 
However, Lent discloses a method, system and apparatus for online transactions, 
including: 

(e) automatically providing the servicer at the servicer terminal with an option to 
interact with a claim representative to resolve any issues (col. 4, line 8; col. 5, 
line 48+). It would have been obvious to one of ordinary skill in the art at the time 
of the Applicant's invention to have modified the claim processing system of 
Camin to include the ability for a client to have an option to interact with a 
representative to resolve issues as it would make the system more user-friendly 
and efficient. 
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In reference to claims 2-10 and 12-13, the combination of Camin and Lent (as detailed 
in the evaluation above) discloses a method for automatically processing claims 
wherein: 

data entry fields are automatically pre-filled using stored data (Camin col. 6); a 
document generator generates a settlement letter for servicer (Camin col. 11 ); the claim 
audit rulebase determines if a payment is to be made and the projected date of payment 
(Camin col. 9+); servicer is provided with a detailed explanation of policy exceptions 
identified by the rulebase (Camin col. 9+); a claim representative terminal connected 
into the network for allowing a servicer to communicate with the claim representative 
(Lent col. 4); the servicer communicates with the claim representative using e-mail (Lent 
col. 4+); the servicer terminal runs a web browser and web server computer sending 
web pages to the servicer terminal (Camin col. 4+); a transaction server for relaying 
data among the server computer, the claim audit rulebase and the claims database; and 
a document generator connected to the web server (Camin figures 2 and 4); a 
document generator connected to the web server for generating a settlement letter 
(Camin col. 11+); a network of claim representative terminals connected to the web 
server for allowing a servicer at a servicer terminal to communicate with a claim 
representative at a claim representative terminal (Lent col. 4+). 



As detailed above, Camin does not disclose the method including, wherein: 
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(e) automatically providing the servicer at the servicer terminal with an option to 
interact with a claim representative to resolve any issues. 
However, Lent discloses a method, system and apparatus for online transactions, 
including: 

(e) automatically providing the servicer at the servicer terminal with an option to 
interact with a claim representative to resolve any issues (col. 4, line 8; col. 5, 
line 48+). It would have been obvious to one of ordinary skill in the art at the time 
of the Applicant's invention to have modified the claim processing system of 
Camin to include the ability for a client to have an option to interact with a 
representative to resolve issues as it would make the system more user-friendly 
and efficient. 

In reference to claims 28-32, the combination of Camin and Lent disclose a method for 
automatically processing claims including: 

determining whether there have been any errors in loading the claims into the claims 
database and if there are any errors informing a system support group (Camin 
col. 11); and automatically generating an e-mail message informing a claim 
submitter that a claim has been received and that an audit has been completed 
(Lent col. 4); and 

the terminal captures data relating to the value of a property securing the insured 
mortgage loan; wherein the servicer terminal captures data relating to unpaid 
interest due and expenses incurred as a result of default by a borrower; wherein 
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the claim form includes provisions for submission of all data specified by the 
Uniform Mortgage Insurance Claim for Loss (Camin col. 4-5; col. 11+). 

As detailed above, Camin does not disclose the method including, wherein: 
(e) automatically providing the servicer at the servicer terminal with an option to 
interact with a claim representative to resolve any issues. 
However, Lent discloses a method, system and apparatus for online transactions, 
including: 

(e) automatically providing the servicer at the servicer terminal with an option to 
interact with a claim representative to resolve any issues (col. 4, line 8; col. 5, 
line 48+). It would have been obvious to one of ordinary skill in the art at the time 
of the Applicant's invention to have modified the claim processing system of 
Camin to include the ability for a client to have an option to interact with a 
representative to resolve issues as it would make the system more user-friendly 
and efficient. 



Dependent claims 15-23 and 25-26 mirror dependent claims rejected above and are 
rejected under the same rationale as detailed above. 
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Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to JOCELYN GREIMEL whose telephone number is 
(571)272-3734. The examiner can normally be reached on Monday - Friday 8:30 AM - 
4:30 PM EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Kramer can be reached on (571) 272-6783. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Jocelyn Greimel 
Examiner, Art Unit 3693 
December 1 , 2008 

/Stefanos Karmis/ 

Primary Examiner, Art Unit 3693 



